
Carolyn B. Thompson

Dynamic, Inspirational Speaker, and Expert in
Employee Recruitment, Inspiration,

Training & Retention

Carolyn B. Thompson is an exciting, inspirational speaker who leads people to
learn! She is the President of TRAINING SYSTEMS INC, the customized
training and HR consulting company that helps small and medium sized
organizations enhance their ability to recruit, inspire and retain quality employees
and improve performance through training.  TRAINING SYSTEMS INC also
works with associations to help them educate members.

�...a dynamic speaker that truly
provided motivation for me to
think about what ideas I can
bring to my agency to create
positive changes.�

�You�re terrific! It has been great
to work with you - your enthusiasm
and sparkling personality really made
the training fun and enjoyable. I�m
glad we got to work together
today.�

Carolyn B. Thompson is the author of these great great books, tapes and worksheets:

TRAINING SYSTEMS, INC.
Great training for great employees

221 Vermont Rd � Frankfort, IL 60423-1213 � voice: 800-469-3560 � fax: 815-469-0886 � email: TSI@trainingsys.com
www.trainingsys.com



Some of the Many Topics Carolyn Can Share at Your Event:
Maintaining a Positive Outlook
Leadership Genius
Innovative Recruitment Planning
Teamwork
Designing & Delivering Effective Training
Forgive & Forget - You Really Can
Performance Appraisal Systems
Interviewing and Selection
Inspiring Employees to Excellence
Dealing with Difficult Behaviors
Ethics & Business Success
Living Your Faith at Work
Sales and Marketing
Managing Conflict
Prayerful Descion Making
Live in the Moment
Project Planning
Working Smart
Stress Management
Effective Communication
Job Placement
Customer Service

A Few Keynotes & Conference Sessions Carolyn Has Done:
Christian Management Association Conference
INC. Magazine (Growing the Company, Customer
   Service, Manufacturing) Conferences
Midwest Training Conference
National Association of Expo Managers
National Restaurant Association
American Society of Association Executives
Human Resource Society of Greater Oak Brook
Midwest Association Of Family Business Owners
Southeast Safety & Health Association
Society of Human Resource Professionals
Frankfort Chamber of Commerce
Illinois Chamber of Commerce
National Assn. of Workforce Development Professionals
Washington State JTPA
SHRM (Ohio, Oak Brook, DuPage) Chapters
Illinois Association of Rehab Facilities
Water Quality Association
International Car Wash Association
MARO Employment & Training Association
Association of Brewers
ARMA Chicago
Automotive Services Association-Tri-County
California Association of Rehab Professionals
National Rehab Association
Human Resource Managers of Chicago
Indiana Association of Rehab Facilities
Indiana CPA Society
Illinois Rehab Association
Indiana Society of Association Executives
Illinois Health Care Association
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         In addition to books &tapes, she�s also written articles on employee recruitment, inspiration
& retention, interactive training design, and dynamic facilitation skills for Association
Management, Family Business, Successful Meetings, Christian Management and many
others. Carolyn has been the subject of articles in US News & World Report, Chicago Tribune,
Daily Southtown, Star, Herald News, Working Woman, Redbook, Business Week, Home
Office Computing, and has been quoted in Inc. magazine and many books and industry
magazines.  Her live media apearances include Fox & Friends, CLTV Your Money, BBC
Manhattan and hundreds of radio shows across the US.

She�s currently writing another book, Managing Employees Using The BIBLE As Your
Guide (a how to manual based on Biblical principles of every imaginable people management
task). Carolyn is also the editor of the monthly publication, Recruit, Inspire and Retain.


