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You see the same scene between
the Line Service Person and the
CS REP #2. This time, when the
Line Service Person turns around,
he pauses, takes a deep breath,
and appears relaxed, open, and
professional when greeting the
Pilot.

LINE SERVICE: Well, this isn’t over. | am not done with this, not by a
long shot.

CS REP #2: OK, but there’s no reason to get this upset.

LINE SERVICE considers this for a
moment and nods. He turns,
pauses and walks up to the
deplaned pilot.

PILOT: Afternoon.

LINE SERVICE: Afternoon. Welcome to the airport. | hope you had a
good flight.

PILOT: Not bad, thanks.

221 Vermont Road @ Frankfort, Illinois 60423 @ 815-469-1162 @ fax: 815-469-0886 @ email: TSI@trainingsys.com

www.trainingsys.com



